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We really spurred on that competition and used it to our advantage.
-Matt McWilliams
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"I think being nimble is really important, and being open and watching"
-Sean Edwards.



What Went Well



What Went Well

Personal calls put some
humanity behind the business.

-Tami Hyatt
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Most people, most companies, don't put in that extra effort.
So if you do, it really makes you stand out.

- Ray Edwards
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We love our clients and we love
seeing them progress and succeed,

so that's been a real fun part of
this whole thing. - Ray Edwards
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Getting a commitment is a very effective and powerful
tool. It serves everybody. -Ray Edwards
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Hiring a web designer
for a launch is a tactical move.

Sean Edwards
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If you're going to make a commitment to do something inside your
launch, make sure you're diligent to follow through on that.

-Marshall Bone
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"Be gracious with yourself and your team
during a launch."  Marshall Bone
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"Don't just assume that your shopping cart takes care of it."
Ray Edwards 
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Different people have different modes of learning...
make sure that you provide different modes to
accommodate everybody. - Matt McWilliams
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